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the mHealth industry. The project contains analysis of more than 580 
companies, 80 investors, and 30 non-profit organisations engaged into 
the mHealth industry in the UK.

The UK has the potential to become a global leader in the mHealth 
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mHealth in the UK Overview 2022 suggests that digital healthcare 
market is a promising area and will be revolutionised in the 
nearest future.

Aging Analytics Agency assembled an unprecedented database 
on Advanced Analytics which contains information about more 
than 580 companies in the market.

mHealth Database feature the wide range of public and private 
companies in various subfields of the market (including design, 
development, and testing of software and devices), allowing for 
comprehensive analysis of the sphere. 

Overview explores the most interesting case studies and 
tendencies including using the technologies in public healthcare 
providers: electronic healthcare records, patient monitoring, 
imaging data analysis etc.

The study pays special attention to digital companies in the 
spheres of Remote Healthcare Service, Personalised Medicine 
and Healthy Lifestyle as solutions in those areas would further 
develop digital products that lead to paperless work and improve 
emergency medical service.

mHealth in the UK, Q3 2022        

580
Companies

80
Investors

30
Non-profit 

Organisations

CEE

Introduction

1

2

3

4

5

3



Aging Analytics Agency

Industry-specialised 
Databases 

Data Sources

Relying on various research methods and analytics techniques, the analysis provides a comprehensive overview of the mHealth in the UK. This 
approach has certain limitations, especially when using publicly available data sources and conducting the secondary research. Deep Knowledge Group 
is not responsible for the quality of the secondary data presented herein; however, we do our best to eliminate the risks by using different analytics 
techniques and by cross-checking data. Please note that we did not deliberately exclude certain companies from our analysis, nor was their exclusion 
due to the data-filtering method we used or any difficulties encountered. The main reason for their non-inclusion was incomplete or missing information 
in the available sources.  

Media Overview 
(Articles and Press Releases)

Industry Reports and 
Reviews

Publicly Available Sources 
(Websites)   

Descriptive
Analysis

Comparative 
Analysis

Qualitative Data 
Collection

Mixed Data 
Research

Data 
Triangulation

Data 
Filtering

Applied Research and Analytics Methods

The database was formed on the basis of:
● the identification of companies that are engaged in mHealth and 

allocated primarily in the UK 
● the determination of major funding and M&A deals of selected 

companies

Database

580
Companies

80
Investors

30
Non-Profit 

Organisations

Approach of the Report
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Executive Summary

According to Digital Strategy of UK Government, by 2025, the 
healthcare experience for staff, patients, and the population will be 
radically transformed through the adoption of modern digital solutions.

UK becomes a beacon site for the use of digital healthcare technology 
and a be a leader for digital transformation. After COVID-19 pandemic, 
most people have experienced the need for digital transformation with 
a shift to remote working and the provision of care outside the 
hospital. The NHS is not an exception and adapts to a model of 
healthcare that connects patients with clinicians beyond the walls of 
hospitals.

For the last years, UK's Digital Healthcare have been revolutionised, 
moving away from paper and disparate electronic systems to a 
commercial electronic patient record system. Doctors use digital 
solutions and data that help transform services, tackling the inequality 
in health outcomes that UK citizens experiences, identifying 
opportunities for radical upgrade in prevention and early intervention. 

The following report has been compiled to summarise the UK's leading 
companies, investors, charities, and non-profits championing efforts 
in  the mHealth Industry.

Key Findings

£27.4 million
Support for digitalisation of 

healthcare service

23 million
people now have the NHS App in 

their pocket

40 million
people have an NHS login

60.8 million
People are in  NHAIS (National 

Health Application and 
Infrastructure Services) system

£1 billion
Total Funding in 2021

80%
of healthcare providers must 

have digital social care records 
by 2024

2th
Country as for technological 

expertise globally

30
Nonprofit organisations

580
mHealth companies

190
Start-ups from 2010
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Executive Summary

Leveraging the opportunities and efficiencies offered by digital transformation is key for any organisation to remain viable and fit for the 
future. But for the UK’s healthcare services, which are made up of multiple services and organisations, across a range of geographies and 
jurisdictions, the view is more complex than for most. The current report examines the market of digital medical products, regulations and 
challenges facing the healthcare system in realising the policy ambition of a digital first NHS, and some of the solutions to overcome 
them. We identify the key steps to accelerate digital transformation, what the main characteristics for successful digital programmes are, 
and what digital healthcare of the future may look like.

Why the United Kingdom?A Culture of Innovation and Inclusion. 
The UK has an open competitive 
environment in which innovators can 
develop ideas and collaborate, find 
sponsors and partners. 

A Stable IP and Business System. The UK 
has a well-established transparent system 
for protecting technological innovation, as 
well as a stable business and political 
environment. 

Growth through mHealth. The UK has 
excellence in start-ups fundings, which 
often serve as good foundation for 
TeleHealth and mHealth innovations. 

Advanced Consumer Markets. The UK 
provides mHealth companies with a vast 
market of appropriate users with 
thousands of broad connections. 

Diverse Workforce. The UK's multicultural 
population, social liberalism and quality of 
life make relocation a perfect inclusive 
environment for disabled people. 

Attractive to Investors. UK mHealth 
businesses have attracted significant 
investment from overseas companies and 
private and venture capital firms. 

Source: Vemaps 6
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Personal Health
FemTech

NeuroTech
Mental Health

Chatterbots
Mobile applications Games
Mobile Operating Systems
Data collection software

EMR & Clinic management
TeleHealth

Diagnostics & Prognostics
Digital Pharmacy

Patient monitoring
Mobile telemedicine

Mobile telecare
Microcomputers

Diet and Nutrition
Wellness & Fitness

Physical Rehabilitation
SleepTech

Professional Networking
Marketplaces

Educational sources
Surveys

mHealth Industry Landscape Framework

By Application

Remote Medical Service
mHealth (mobile health) is a general term for the use 
of mobile phones and other wireless technology in 
medical care. 

Personalised Medicine

Healthy Lifestyle

By Technology

Devices

Software

Online Platforms

We are in an accelerated period of digital 
transformation in healthcare. COVID-19 has forced 
traditional brick and mortar healthcare into more unique 
and virtual approaches. While the pandemic has turned 
our world upside down, it has also inspired a wealth of 
ideas for how to rise to this new digital challenge. 

Getting those ideas off a whiteboard and into reality 
can be challenging, especially when your application 
requires the safe handling of personal health information 
and human data. Meeting strict healthcare regulations 
can take months or even years of development time and 
can be cost prohibitive. 

7Source: Aging Analytics Agency analysis 
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Using categorisation by application our 
analysis refers to following 3 categories: 
Remote Medical Service (54%), Healthy 
LifeStyle (20%) and Personalised 
Medicine (26%). 

The biggest sub-categories from Remote 
Medical Service is TeleHealth (27%) and 
Digital Pharmacy (11.6%).   Both are 
tools for remote communications of 
patients with doctors or pharmacy. 

Among the Personalised Medicine 
sub-categories, around 12% of 
companies develop products for 
Personal Health. This sub-category 
includes services for support of patients 
with chronic disease as diabetes, cancer, 
asthma etc. There are patient health 
monitoring, treatment personalisation, 
educative materials and much more.

For Healthy Lifestyle more than 10% of 
mHealth products provide service for 
Wellness & Fitness. 

Proportion of mHealth Companies on the UK Market

Distribution of mHealth Companies of the UK by Categories

Source: Aging Analytics Agency analysis

Healthy Lifestyle (20%):
Sleep Tech
Physical Rehabilitation
Diet & Nutrition
Wellness & Fitness

Remote Medical Service (54%):
Diagnostics & Prognostics
EMR & Clinic management
Digital Pharmacy
TeleHealth

Personalised Medicine (26%):
NeuroTech
FemTech
Mental Health
Personal Health

8



Aging Analytics Agency

mHealth Industry Landscape Framework

Remote Medical Service Personalised Medicine Healthy Lifestyle

9Source: Aging Analytics Agency analysis 



TeleHealth

Investors

Companies

R&D Centres

Physical Rehabilitation

Wellness & 
Fitness

Digital Pharmacy

Mental Health

EMR & Clinic 
management

Diagnostics & 
Prognostics

Diet & Nutrition

FemTech

SleepTechNeuroTech

Personal Health

mHealth in
the UK 2022 

Companies – 580
Investors – 80

Non-profits – 30

View More:
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5.8

The global mHealth market size was 
accounted for £46.9B in 2021 and is 
projected to grow at a CAGR of 
11.0% from 2022 till 2030 to reach 
£120.1B.

With the number of patients 
suffering from long term illnesses 
increasing and the pressure on the 
national healthcare system, as long 
as care providing systems. For 
example, from the NHS’s annual 
budget of £113B, 70% is already 
allocated to care for long term 
illnesses. Thus, mHealth apps are 
fast becoming a norm.

Healthcare as a whole has been 
slow to take advantage of the 
benefits mHealth apps provide, 
however, COVID-19 pandemic 
reveals gaps in healthcare and 
boosted demand on the digital 
solutions.

CAGR 11.0%

Sources: Aging Analytics Agency analysis; Fortune Business Insights; Media overview

Global Market Size Projections of mHealth

Global mHealth Market Size, GBP

11
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Why the UK is Attractive mHealth Market?

The National Health Service (NHS):

● is the world’s largest integrated health system;
● employs over 1.7 million people;
● deals with over 1 million patients every 36 hours. 
It generates and manages vast amounts of data, providing 
significant innovative opportunities.

UK’s National Health Service Generates Demand UK Government Attracts Business

Companies in the digital health and care sector can benefit from:

● a tax structure that rewards innovation;
● a world class science base;
● a track record of life sciences excellence.
The UK is home to the largest number of digital health start-ups 
founded in Europe between 2010 and 2020.

The United Kingdom’s spends roughly 12% of GDP on the healthcare 
system. The UK is 5th country in the word by amount spent on the 
healthcare. Vast government initiatives attracts start-ups and nourish 
edge-tech solutions.

UK is among the Top Countries by Spending on Healthcare

The UK leads all of Europe in overall funding for mHealth firms, having 
spent £3.9 billion. With an average of £22 million invested each 
company, it is a evolving market. With Germany, Austria, and 
Switzerland being the second-most active digital health market in 
Europe, that amount translates to about £8.9 million for those three 
countries collectively.

UK is in an Evolving Market Ready for Investments

12
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The National Health Service (NHS) is currently the second largest 
single-payer healthcare system in the world, with planned spending for the 
Department of Health and Social Care in England totalling £226 billion in 
2020-2021. Current government has a new digital strategy that set up a 
£2.1 billion for spending on mHealth technologies that allow NHS patients 
to access their health records, receive messages from their GP, and attend 
“virtual wards” via the NHS app by March 2023.

During COVI19 pandemia the >30% of Face-to-Face visits were replaced 
by virtual calls. From 2020 the number of TeleHealth calls was increased 
in 20 times and even after cancelation of COVID-19 restriction patients and 
doctors still prefer this type of appointments.

Also mHealth technology helps to reduce the backlog in the UK’s 
healthcare system. By expanding the use of digital technologies 
throughout the NHS and increasing the availability of remote monitoring, 
the strategy hopes to enable doctors and nurses to monitor about 500,000 
patients remotely.

The government's stated ambition is for at least 75% of adults to be using 
the NHS app by March 2024. However, the government reported that 
currently only 28 million people have the app downloaded on their phone 
or tablet, a figure which represents around half of the adult population in 
England.

Integration of Digital Solutions in Practice of UK’s Healthcare, 2018-2022

Proportion of Appointments in UK, 2018-2022

Sources: Digital NHS

TeleHealth Calls (35-40%)

Face-to-Face Visits (50-60%)

13
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In comparison with other European countries, UK is a leader by number of new mHealth companies across region between 2010 and 2022. 182 
companies have been founded and funded since 2010. With £2 billion invested into these companies, the UK ranks first in terms of total funding in 
European region. It is a mature market with an average of £9 million invested per company. To put it into perspective, that number is around £1333 and 
£825 million for the EU and Switzerland. Start-up activity in the UK digital health space has continuously increased during the past years. The UK's 
leading role in research, the unique role that the NHS plays, and the flywheel effect from the overall start-up ecosystem all played a part.

Comparison mHealth Market in UK vs European Region, 2010-2022

Number of mHealth Start-Ups, 2010-2022

Sources: Aging Analytics Agency analysis

* CEE Region - Central and Eastern European Countries 

Total Funding of mHealth Companies, 2010-2022

14
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mHealth at Glance: Companies

Other Cities
415 companiesOver the past few years, the number of 

start-ups in the UK's digital health sector 
has steadily expanded. The NHS's 
distinctive function, the UK's preeminent 
position in research, and the revolving 
effect of the start-up ecosystem as a 
whole all had an impact.

From the geographical perspective, 
London area is represented by the largest 
number of companies (301 companies) 
providing services and solutions in the 
mHealth industry. The rest of the 
companies are roughly evenly distributed 
across the regions. 

Local 587 providers are situated in more 
than 165 cities of the UK, including 
Edinburgh, Cambridge, Oxford and many 
other. 

London
301 companies

Oxford
6 companies

Cambridge
13 companies

Edinburgh
9 companies

Manchester
13 companies

Glasgow
8 companies

16Source: Aging Analytics Agency analysis 
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Number of Employees

Distribution of mHealth Companies by Number of 
Employees in 2021

Total Funding of Companies by Sector

mHealth at Glance: Companies

Most of the companies have less than 50 employees. Small companies are backbone of emerging, IT-driven industries as mHealth. The 
most attractive sub industries are Digital Pharmacy with over £2.5B of fundings. Shortly after stays TeleHealth with £2.1B.

17Source: Aging Analytics Agency analysis 
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Public Companies mHealth in the UK

There are 10 public companies among mHealth companies. Below 
presented  top 6 public public companies by money raised at IPO:

● Babylon is a leading digital-first, value-based care company. 
Babylon Health aims to provide accessible, affordable healthcare 
by combining AI with doctors.

● LumiraDx is a healthcare company that manufactures a 
diagnostic platform to support a menu of tests with lab 
comparable performance.

● SAGE Therapeutics develops and delivers novel medicines for 
most debilitating and disabling central nervous system disorders.

● Sensyne Health a healthcare technology company that creates 
value from accelerating the discovery and development of new 
medicines and improving patient care through the analysis of 
real-world evidence from large databases of anonymised patient 
data in collaboration with NHS Trusts.

● Doctor Care Anywhere is the smart, easy and convenient way to 
manage your health. Speak face-to-face with a doctor anytime, 
anywhere.

● RenalytixAI is a developer of artificial intelligence-enabled clinical 
diagnostic solutions for kidney health.

Top Public mHealth Companies in the UK, Money Raised at 
IPO

18Source: Aging Analytics Agency analysis 
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mHealth at Glance: Investors

Investors Distribution by Type

mHealth industry has been heavily invested during the last years. More than £1B were invested for 2021. Most of investors are either 
Venture Capital or Accelerators. There are almost 7% of the Government Offices among the investors that indicates high interest of 
healthcare authorities in the industry development. 

Funding Amounts in 2021-Q3 2022

19Source: Deep Knowledge Philanthropy Research
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Proportion of Investors by Region

USA
27%

Companies Distribution by Countries

Geographic Distribution of Investors, Q3 2022

69%

28%

2%

1%

Europe

North America

Asia-Pacific

Australia

Domestic investments are dominating the mHealth industry of the UK. Recent analyses reveals more than a half of all investors are 
situated in the UK. Moreover, 16% of investors are from continental Europe. Second biggest investors’ domain is the USA with around 
27% of the total investors number.

Spain
1%

UK
53%

China
1%

Australia
1%

Germany
1%

Czech Republic
4%

Denmark
2%

Number of Investors

1 44

20Source: Aging Analytics Agency analysis 
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Top Companies by Investments and Investment Stage in 2022

 Seeding/Round A                              Round B                                           Round C                                IPO/Post-IPO

Smplicare £0.8М

Oto Health £0.7M £3M

Holly Health £0.7M £1M

Renalytix AI £51M £19.4M

ZappedSkin £0.3M

PillSorted £5.5M

£23M

Apollo Hospitals EnterpriseLantum £12.9M £14M

MySense

Multiomic Health £2.2M

Funding 
amount prior to 

the last deal

Funding 
amount by the 

last deal

uMotif £10M

£10.3M

Q3 2022

Q1 2022

Vira Health £2M

Only few companies are 
on the Post-IPO funding 
stage. Those businesses 
are  in the growth stage 
with solid traction and 
existing customers. Most 
of the companies are on 
the early stages of 
venture funding. The 
company may be 
generating early stage 
revenue but might not be 
profitable yet.

21Source: Aging Analytics Agency analysis 
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M&A Deals in 2022

22

Jan, 2022

Jun, 2022

Aug, 2022

Remote medical service

Self-screening and diagnostics

Remote medical service

Personalised health and nutrition

GP consultations, lab tests and prescription medication

Personal alarm service

Digital therapeutics for self-management of diabetes

Date Company Name Acquired Technology Acquired Company

Source: Aging Analytics Agency analysis 22



Government Support of mHealth 
Industry in the UK



Aging Analytics Agency

Breakdown of the UK Government Support for the mHealth Industry

Planned Growth of NHS Funding Amount, 2020-2024 Developers by the Number of Apps, Developed During 
COVID-19 Pandemic

For nearly a decade, the NHS has experienced a significant slowdown in funding growth, while demand for services – and the cost of 
delivering those services – has grown rapidly. Cuts to public health and social care funding have added further pressure. Thus, a new 
five-year funding settlement for the NHS was developed: a 3.4% average real-terms annual increase in NHS England’s budget between 
2020 and 2024 (a £20.5 billion increase over the period). The Global Pandemic has only increased focus on digitizing healthcare. 

24Source: The King’s Fund, The Lancet 

https://www.kingsfund.org.uk/publications/nhs-long-term-plan-explained
https://www.thelancet.com/journals/landig/article/PIIS2589-7500(20)30144-8/fulltext
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Digital Accessibility and the Role of Big Tech in Driving mHealth

IoT and 
Interconnected 

Devices

Rehabilitation 
solutions

5G Internet

Paperless 
Medical 

Documentation

Assistive 
Technology

Robotic 
Assistance

Wearable 
Sensors

Behaviour 
Modification 

Apps 

Home 
Healthcare

Electronic 
Healthcare 

Records

VoIP, RTT, and 
VoIP

Colour 
Identification 

Software

Mobile 
Medication 

Management

Wellness and 
Fitness 

Engaging Apps

Policymaking around the use of digital technology in 
the NHS has been disjointed, with responsibilities 
split between NHS England, NHS Digital, the 
Department of Health and Social Care, and others. 

To address this, in early 2019 the Department of 
Health and Social Care announced that many of the 
teams from these organisations would join a new 
centralised ‘joint unit’ called NHSX to drive forward 
digital transformation. 

As of 1 August 2022, over 61 million people 
registered at GP practices in England. Among them 
14.5 patients are older than 60 years. However, a lot 
should be done to improve accessibility and 
usability of digital solutions in UK’s healthcare 
system.

Computing 
Automation

5.2M adults in the UK 
do not use the 

Internet

4.3M people have no 
digital skills. 

(75% are 65+)

Source: NHS Digital 25

https://digital.nhs.uk/data-and-information/publications/statistical/patients-registered-at-a-gp-practice/august-2022
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Penetration of the mHealth

Source: Digital health care | The King's Fund

There is significant potential for the transformation of health care through better and widespread use of digital technologies. However, In 
the past, major national IT programmes have been accompanied by significant investment, but a lack of user engagement and 
over-centralisation of decision-making mean they have not delivered change on the scale envisaged.  

15%
Booked 

appointments

16%
Ordered repeat 
prescriptions

4%
Accessed medical 

records

According to information provided to us by 
NHSX, 96% of GP patients in England can 
use the NHS app to connect to their 
practice, although not all can use the full 
features of the app. It is a room for growth 
and improvement for both NHS and local 
providers to improve system.

Patients’ experiences of digital access to 
NHS services are often clunky and 
fragmented, and uptake of digital options 
for ordering repeat prescriptions and 
booking appointments in primary care 
remains low despite the functionality being 
widely available.

They have the potential to transform health 
care by changing the way people engage 
with services and professionals, improving 
the efficiency and coordination of care, and 
supporting people to manage their own 
health. This is already being illustrated 
through the growing use of self-care apps 
and electronic health records.

26

https://www.kingsfund.org.uk/projects/positions/digital-health-care
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mHealth as a Driving Force Between Industries and Technologies

Connection Between mHealth Industries and Technologies
The medical technology industry (medtech) 
is a key stakeholder in the digital health 
ecosystem. Increasingly, MedTech is 
deploying advances in wireless technology, 
miniaturisation and computing power to 
drive innovation. In particular, medtech is 
developing medical devices that can 
generate, collect, analyse, transmit and store 
large amounts of health data. These data 
and the devices themselves are combining 
with IT systems and software, connectivity 
technologies and health systems and 
services to create the Internet of Medical 
Things (IOMT).

The IOMT is now beginning to accelerate the 
transformation of healthcare through the 
development of a wide range of digital 
technologies aimed at diagnosing, 
monitoring, treating and managing patients 
more effectively

Patients

Par
tic

ipa
to

ry Preventive
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edPredictive

Policy MakersWorkforce

Academ
ia

He
al

th
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re
Industry

● National health 
organisations

● Local health and care 
providers and 
commissioners

● Local and Central Government
● Regulators (financial, quality and 

professional regulators)
● Other government agencies

● Doctors and Nurses
● Executive directors
● Technical IT staff 
● Data scientists

● Schools
● Colleges
● Universities

● Large tech companies
● Pharma and Medtech companies
● Digital technology start-ups

27Source: Aging Analytics Agency analysis 
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mHealth Regulations in the UK

Source: Gov.uk

What are the core legal issues in mHealth in UK?

The two core legal issues are:

● Compliance, in the digital collation and handling of patients 
data, with the requirement of the UK’s General Data Protection 
Regulation (UK GDPR) and the UK Data Protection Act 2018 
(DPA);

● Compliance, in delivering digital health services, with the 
relevant UK healthcare regulatory regime. For example, in the 
case of telemedicine services, the regulatory regime is not yet 
fully updated to deal with the issues arising from the delivery 
of telemedicine services.

England, Scotland, Wales and Northern Ireland each have their own regulatory regime and competent authority. In England (approximately 85% of the 
UK population), the relevant legislation is the UK Health and Social Care Act 2008. Broadly equivalent legislation and regulators are in place in the other 
UK nations. All national regimes require all providers of regulated healthcare services (including e.g. telemedicine) to meet the requirements of the 
applicable legislation and to register with the relevant national regulatory body in order to able to legally undertake those services.

Medicines and healthcare products (including software and hardware as a medical devices) are governed across the UK by the UK Human Medicines 
Regulations 2012 and UK Medical Device Regulations 2002 (MDR 2022).

General legislation such as the Electronic Commerce Regulations 2022, the Consumer rights Act 2015, and the Consumer Protection from Unfair 
Trading Regulations 2008 may also be relevant to digital health.

What are the principal regulatory authorities?

For the healthcare regulatory regimes in the four nations, the 
relevant regulatory authorities are:

● England – Care Quality Commision.
● Scotland – Healthcare Improvement Scotland.
● Wales – Care Inspectorate Wales.
● Northern Ireland – The Regulation and Quality Improvement 

Authority.

The Medicine and Healthcare product Regulatory Agency 
(MHRA) is the competent regulatory authority for medical 
devices and maintains the register of such devices.

28

https://www.gov.uk/government/publications/assistive-technology-definition-and-safe-use/assistive-technology-definition-and-safe-use#:~:text=An%20assistive%20technology%20product%20can,'aid%20for%20daily%20living'.
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
https://www.legislation.gov.uk/ukpga/2008/14/contents
https://www.legislation.gov.uk/uksi/2012/1916/contents/made
https://www.legislation.gov.uk/uksi/2012/1916/contents/made
https://www.legislation.gov.uk/uksi/2002/618/contents/made
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Adopted Technology Across all Regions and Sectors of Care

UK England Wales Scotland North Ireland

Percent of Healthcare Staff that Use Digital Product 

Most NHS primary and secondary care providers now have some form of EHR in place. While hospitals have largely digitised their patients’ records, 
patients still have their health and care information stored in various settings. EHRs as the most widely adopted technology across all regions and 
sectors of care. Northern Ireland has the highest rate of adoption (100%) followed by Scotland (96%) and England (91%). A lower adoption rate (78%) 
was reported in Wales.

VRCD - Voice recognition for clinical documentation; ACT - Automation of clinical tasks; RVSM - Remote vital sign monitoring; RFID - Radio frequency Identification tags

29Source: Aging Analytics Agency analysis 
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Since 1997 England, Scotland, Wales and 
Northern Ireland have taken separate 
approaches to funding and developing their IT 
infrastructure and establishing EHRs but during 
the past decade they have also had to respond 
to similar demand and supply challenges; and 
like most other countries they have 
acknowledged the need for more rapid 
digitalisation. Consequently, each of the three 
countries has developed its own digital strategy 
for digitalising its healthcare services.

Now England is a region with the most 
developed digital healthcare system used by 
clinical staff as well as patients. 

EHR service is so popular in North Ireland (100% 
patients and medical personal used it) but 
E-prescribing is used only by 19% of user.

Wales has the lowest rate of mHealth adoption. 
Only 78% medical staff use EHR, 32% - 
E-prescribing, and 9% - Telemedicine services.

Wide Variation in Use of Basic Technologies

E-prescribing 
used by 19% of patients 

in North Ireland

Patient apps 
by 19% in Wales 

Patient apps 
by 30% in Scotland 

E-prescribing 
used by 65% of patients 

in England

30Source: Aging Analytics Agency analysis 
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Case Studies form the UK of mHealth Success in Clinics

Cambridge University’s Hospital
EHR specific to inpatient care

Addenbrooke's Hospital
£235 M investments into EHR

Essex Partnership University
monitor of patient safety & 
wellbeing

Homerton University Hospital
the primary data repository for 
radiology images

Healthy Liverpool
EHR for patient care 
management

Cheshire West & Chester
EHR for more than 80 
healthcare organisations

Leeds Teaching Hospital
EHR program for 120 local 
hospitals

Newcastle and Gateshead
Online community to improve 
mental health and wellbeing

Salford Royal
GDE Salford Royal’s health and 
care app library

University Hospitals Birmingham
EHR for 13,000 patients

University Hospitals Birmingham
EHR for mobile app

Newcastle and Gateshead
EPR for paperless records

University Hospitals Birmingham
Test Bed for frail elderly 
population with dementia

NICE
Zio XT for detecting cardiac 
arrhythmias

31Source: Aging Analytics Agency analysis 

https://www.himss.org/what-we-do-solutions/digital-health-transformation/maturity-models/electronic-medical-record-adoption-model-emram?utm_campaign=general&utm_source=google&utm_medium=cpc&utm_term=_&adgroupid=134509372449&gclid=Cj0KCQjwmdGYBhDRARIsABmSEeNhCvDs_NWWwwsSkfLNd-Q6hk-57lsxDqTBKmgCrlyGhS7yWEEdlmUaAgZTEALw_wcB
https://www.oxehealth.com/us/home
https://www.bridgeheadsoftware.com/healthstore/
https://www.liverpoolft.nhs.uk/media/13746/luhft-digital-strategy-v2_3.pdf
https://www.cheshirecarerecord.co.uk/
https://www.leedscarerecord.org/about/participating-organisations/
https://www.digitalhealth.net/2019/03/gde-salford-royal-launches-app-library/
https://www.myhealth.uhb.nhs.uk/
https://www.mkuh.nhs.uk/information-governance/mycare-patient-portal
https://login.drdoctor.co.uk/Account/Login?Title=Login%20-%20My%20DrDoctor&Day=0&Month=0&Year=0&DateOfBirth=01%2F01%2F0001%2000%3A00%3A00&CheckCookie=True&ChangeProvider=False&HidePrivacyAndTerms=False&NhsLoginAvailable=False&ClientBranding=DrDoctor&ProviderId=0&IsDrDoctorBranding=True&ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dpatient-portal%26redirect_uri%3Dhttps%253A%252F%252Fmy.drdoctor.co.uk%252Foidc%26response_type%3Dcode%26scope%3Dopenid%2520email%2520patient_identification%2520nhs_login_patient_identification%26code_challenge%3D5Nv-sB4M2ygKijdVOBYqwwhVChZguZeZ5-J4Fe59Fts%26code_challenge_method%3DS256%26state%3DOpenIdConnect.AuthenticationProperties%253D9ss0DS86kGJ9D7Z1CSAJ_sKn3WOXKYekQKPcuJr3uPGE_KMnz90mFe_uUEpajdSEDZbBq4O7wT1tMe2sq5GA5ZfcZpqZoyhGzmZBX6fm8kJgsHwf9XyHE1ihJOi2Ljb9QAXMrVniI709PxBOFIlZRIS0ob39S6UdLJAkSYuXWLjdgvLnxxWddKigjh9uP93d8i00P6WVQ1B-xJGjpZsxZ9uuMUoBZ2bN7T2kxc2ra-Ph5WT-B4bwJkgGpxI0dqQjXsE5JodFQHcA6C3pTXDIX1-I2PRCXSrCfcSON_Ffl4s%26nonce%3D637978951201265234.OGZmMGMyMWItNTY0ZS00OGY5LTljMjgtYmQzOGI4MGRhOTgxZGQ2NDNkYmEtNzE2Zi00MTY4LTg1OGItN2M1MjliMjQwYjUz%26application_type%3DDrDoctor%26x-client-SKU%3DID_NET461%26x-client-ver%3D5.3.0.0
https://www.england.nhs.uk/aac/what-we-do/how-can-the-aac-help-me/test-beds/lancashire-and-cumbria-innovation-alliance-lcia/
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The Major Trends and Obstacles in the UK mHealth Industry

Source: NerovineAi, McKinsey

Major Trends
Misdiagnosis and quality of care were 
among the top five concerns. Misdiagnosis 
is the biggest driver of medical malpractice 
claims.Remote care can increase the risk 
for misdiagnosis and medical errors, but 
mitigation measures can help to prevent 
these consequences.

Major Obstacles

Main 
Trends

COVID-19 and 
Rise of 

Wearables

Increased 
Smartphone 

Adoption

Accessibility 
and Remote 
Monitoring

Digital 
Therapeutics 

and Better 
Patient 

Engagement

Increasing 
Mental Health 
and Well-Being 

Awareness

Security, 
Transparency 

and 
Traceability

Given the rapid expansion of technology 
platforms, which are overwhelming 
customers, payers, and providers alike, 
there is a need for better data integration 
and enhanced data flows across the 
different stakeholders in the ecosystem.

The need for better integration of the 
virtual health-related activities into 
day-to-day workflows of clinicians, 
particularly to enable hybrid care models 
that combine online and in-person care 
delivery

Alignment of incentives for virtual health 
activities with the broader movement 
toward value-based care, to break out of 
the fee-for-service mentality and aim to 
reduce total cost of care.

Personal 
detachment

Challenge 
to scale

Data 
integration

Integration into 
day-to-day 
workflows
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https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/telehealth-a-quarter-trillion-dollar-post-covid-19-reality
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mHealth Trends Following COVID-19

The COVID-19 pandemic placed a strain on the healthcare 
systems of the most developed countries. One of the biggest 
changes we've seen is in health care management. 

According to the Accenture Digital Health Technology Vision 
Report, 73% of healthcare executives say that their technology 
architecture is becoming critical to the overall success of their 
organisation. And 87% of healthcare executives agree that 
their organisation’s business and technology strategies are 
becoming inseparable.

Currently, health providers use mHealth for different 
scenarios:

● Deliver lab or diagnostic test results;
● Diagnose skin conditions;
● Treat minor conditions, such as the common cold;
● Manage medications;
● Proctor and evaluate COVID-19 tests;
● Perform mental health services including talk therapy;
● Offer post-procedure instructions and follow-up care;

TeleHealth and mHealth application use is  higher than 
before the pandemic.x38

of surveyed consumers stated that they believe they will 
continue to use TeleHealth going forward40%

the level of venture capitalist digital health investment in 2020 
than it had in 2017.x3

increase in TeleHealth visits during the last week of 
March 2020, compared to the same period in 2019.154% 

of SingleCare survey respondents don’t know if 
TeleHealth services were offered by their healthcare 
providers pre-pandemic.

43%

Some statistics regarding mHealth and the COVID-19 
pandemic:

Sources: SingleCare, McKinsey 34
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https://www.singlecare.com/blog/news/telehealth-statistics/
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What is Needed to Use AI Safely and Quickly in Healthcare

Sources: The Journal of mHealth

What needs to happen to make sure extremely important algorithms can be introduced rapidly, and in a way that is clinically safe for 
populations? When one NHS trust in the North of England started to introduce artificial intelligence several years ago, hospital clinicians 
needed to sit postgraduate data science courses in order to understand how algorithms worked. Below listed suggestions to increase 
pace of adoption mHealth solutions in the clinics.

Suggestions to safely accelerate adoption of mHealth

1

2

3

Clinical safety. We need to embed AI into tools that can 
allow hospitals to examine the clinical safety of an 
algorithm. Interfaces from AI algorithms should feed 
systems that gather data on the performance. This is 
about creating the same feedback cycles.

New demographic validation. If the population in 
question changes an algorithm needs to be validated
against a new dataset. 

Bias detection. This is about examining demographics 
based on age, gender, ethnicity, other factors and 
determining where bias might exist. Hospitals need to 
understand if there are people for whom an algorithm 
does not work as effectively.

Suggestions to safely accelerate adoption of mHealth

4

5

6

Explainable un-blackboxing. We need a standardised 
approach for AI. We need to work towards explainable 
un-blackboxing that will include clinical terminology, but 
it will also include common measures we find across 
different industries in terms of performance. 

Pathway performance over-time.  In areas like radiology 
there is an opportunity to examine the performance of 
an algorithm compared with human reporting. This is 
about looking at the performance of the pathway and 
measuring outcomes where AI can make a difference. 

Clinical audit. We need a clinical audit capability in 
algorithms. If a case is taken to a coroner’s court, if 
there has been an untoward incident, we will have to 
show how an algorithm contributed towards care. 
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Key Takeaways

16% of 
European 

investors vs 
27% USA 
investors

>500 
companies and 
>190 start-ups

£2.5  billions 
Fundings for 

Digital 
Pharmacies

£2.1  billions 
Fundings for 
TeleHealth

£46.9B 
in 2021 and is 
projected to 

grow at a CAGR 
of 11.0% from 

2022 till 2030 to 
reach £120.1B

£27.4 million
Support for 

digitalisation of 
public 

healthcare 
service

£445,000 
annual savings

in staff time

Digital 
Self-Diagnostic 

become  more 
popular

40 million
people have an 

NHS login

99% 
reduction in 

paper records

+40%
 of TeleHealth 

appointments in 
2021-2022

TeleHealth 
and Digital 

Pharmacies 
are the leading 
categories of 

digital products 
on the market

State of Mobile
Health

Trends in Mobile
Health

37Source: Aging Analytics Agency analysis 
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Future of the mHealth in UK

Population health 
management

Value 
based care

Hospital 
of the future

Diagnostics 4.0

Genomics

Open data platforms
Interoperable EHR
Liberating the power of data to 
deliver a future that is:
● Predictive
● Preventive
● Personalised

38Sources: Aging Analytics Agency analysis
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Key Takeaways

The UK is home to the largest number of digital health start-ups founded in Europe between 2010 and 2020. 182 companies have 
been founded and funded since 2010.

Start-up activity in the UK digital health space has continuously increased during the past years. The UK's leading role in research, 
the unique role that the NHS plays, and the flywheel effect from the overall start-up ecosystem all played a part.

The global mHealth market size was calculated as the total value of the five markets, which accounted for £46.9B in 2021 and is 
projected to grow at a CAGR of 11.0% from 2022 till 2030 to reach £120.1 B.

From the geographical perspective, London area is represented by the largest number of companies providing services and 
solutions in the mHealth industry. The rest of the companies are roughly evenly distributed across the regions. 

England, Scotland, Wales and Northern Ireland each have their own regulatory regime and competent authority. Medicines and 
healthcare products (including software and hardware as a medical devices) are governed across the UK by the UK Human 
Medicines Regulations 2012 and UK Medical Device Regulations 2002 (MDR 2022).

mHealth industry in the UK follow the same trends as the whole industry globally, especially: Remote Medical Care, Personalised 
Medicine, Healthy Lifestyle.

The UK has the potential to become a global leader in the mHealth Industry. Digital medical businesses can thrive in the UK due to 
the presence of a talented workforce, technology partnerships and large scale growth opportunities for technology.

39



ATLASAging Analytics Agency

Aging Analytics Agency is the world’s premier provider of industry 
analytics on the topics of Longevity, Precision Preventive 
Medicine, Economics of Aging, and the convergence of 

technologies such as AI, Blockchain, Digital Health, and their 
impact on the healthcare industry. 

Aging Analytics Agency is open to cooperation with strategic 
clients via a variety of approaches, including:

● Conducting customised case studies, research and analytics 
for internal (organisational) use, tailored to the precise needs 
of specific clients;

● Producing open-access analytical reports;
● Offering customised analysis using specialised interactive 

industry and technology databases and IT platforms.

Our Value Proposition: 
● Open Access and Proprietary Analytical Case Studies 

Aging Analytics Agency is producing regular open-access 
reports covering emerging Longevity markets — technologies, 
innovations, companies, and trends. Our clients and partners 
can enjoy access to proprietary reports featuring additional 
in-depth research conducted by our team on a regular basis. 

● IT-Platform and Big Data Analytics Dashboard 

Our company is building a sophisticated cloud-based engine for 
advanced market and business intelligence in the Longevity 
BioTech, medicine, finance, and governance industries. It 
includes a data mining engine, infrastructure for expert data 
curation, and advanced visualisation dashboards, including 
mindmaps, knowledge graphs, and 3-dimensional visualisations.

● Strategic Consulting 

Aging Analytics Agency offers a comprehensive range of 
consulting services, сonducting customised case studies, 
research, and analytics for internal (organisational) use, tailored 
to the precise needs of specific clients. 

About Aging Analytics Agency             
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About Assistive Technology, Longevity and Ageing Society
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ATLAS (Assistive Technology, Longevity and Ageing 
Society) is an Advocacy for the prioritisation of frontier 
technologies in AssistiveTech and AgeTech to impact 
lives on a global scale. We believe that technology is a 
major enabler of social inclusion in the world, and so 
we leverage partnerships via tech founders, venture 
philanthropy and impact investment to deliver a future 
of technology for all.

ATLAS pledges to: 

● Champion the AssistiveTech Ecosystem and its potential 
to drive social inclusion 

● Promote healthy Longevity and its importance to society 
and ecosystem

● Restore the Technological Rights of our senior community
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